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Julie Ryan
Tenancy Sustainment Officer
Dun Laoghaire Rathdown
County Council

This month we met with Julie Ryan who is the
Tenancy Sustainment Officer in Dun Laoghaire
Rathdown County Council (DLRCC). Julie was the
first person to take up the position in 2006. At
that time, the four local authorities in Dublin
appointed tenancy sustainment officers. Julie
initially started her career with Dublin City Council
and South Dublin County Council before moving to
DLRCC.

Julie provides a comprehensive supported housing
service to tenants who would otherwise be at risk
of losing their tenancies. She also supports people
sustain a tenancy whilst encouraging and facilitat-
ing their independence, quality of life, health and
well-being. On a day to day basis, she provides
practical advice, information and support on a
wide range of issues including housing, welfare
rights, personal finance, life skills and the
promotion of personal independence.

Julie enjoys meeting with clients and finds the role
challenging. Julie said ‘Every client has different
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requirements and | am motivated by the level of
variety that the role offers me. We meet clients
where they are at and always keep the links open.
Some clients require a lot of support, some clients
require very little support’.

Julie works as part of a Housing Welfare Team in
Dun Laoghaire Rathdown and speaks highly of the
assistance she receives from her colleagues, “Itis
the support that | get from the team and manage-
ment that allows me to fulfill my role to the best of
my ability. Communication is key between us all”.
The Housing Welfare Team have been working
closely with Dublin City Council in order to bring
back clients who are from the Dun Laoghaire
Rathdown area.

Julie is looking forward to the roll out of the
Support to Live Independently scheme. ‘This
scheme will make a difference for many clients who
are presently homeless’. The new scheme will
provide housing support to households moving
from homelessness into long-term accommodation
and is due to commence in 2010.

If you would like further information, please
contact Julie Ryan on (01) 2054700 or email
jcryan@dlrcoco.ie



