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Dublin Homeless Services

Require Access to Housing

The new Dublin Joint Homelessness Consultative 
Forum (previously Board of the Homeless Agency 
Partnership), have stated that critical to the 
success of the reconfiguration of homeless serv-
ices in Dublin is gaining access to the required 
level of housing to meet the agreed 2010 Vision 
of eliminating long-term homelessness and the 
need for people to sleep rough in Dublin. 

Cathal Morgan, Director of the Homeless Agency 
Partnership and member of the Forum said that 
access to housing is the greatest challenge and 
one which needs to be resolved.  The delivery 
of housing is essential to the implementation of 
a Pathway to Home, a strategy which has been 
agreed as the way forward by homeless services 
in Dublin and which is guided by the main aim 
of simplifying and speeding up the journey for 
people who are at risk of and who are currently 
experiencing long-term homelessness.

A dedicated housing procurement team from the 
four Dublin local authorities has been in place to 
work with the Housing and Sustainable 
Communities Agency (HSCA), The Irish Council for 
Social Housing (ICSH) and Associated Housing 
Bodies to accelerate progress towards meeting 
the level of housing required to meet the needs

of people through the following housing options: 

The enhanced social housing leasing arrange-•	
ments (investment by the Minister of €20million 
capital funding) 
Capital Assistance Scheme for the provision of •	
mainstream accommodation (investment by the 
Minister of €25 million, which includes people 
who are homeless as a ‘priority category of 
need’ 
Rental Accommodation Scheme (RAS) •	
Private rental •	

Current funded services are being reconfigured so 
as to ensure a clear fit with the Pathway to Home 
model and in keeping with the National Homeless 
Strategy, The Way Home. Once housing comes 
into place, there will be a greater emphasis on 
the localisation of services and this will decrease 
the quantity of services in the city centre area 
and increase the level of supports available. The 
proposed decommissioning of not-fit-for-purpose 
building facilities will take place on a prioritised 
basis and will be managed subject to the 
availability of housing.

To contact the Housing and Sustainable 
Communities in relation to leasing please email 
leasing@housing.ie or call 01 6564100 or log on 
to www.housing.ie

P at h way  t O  H O m e
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New Arrangements for 
Fast Tracking

Medical Card Applications for 
Homeles People In Dublin

The Homeless Persons Unit (HPU) will now be 
processing medical cards for persons experiencing 
homelessness in Dublin.  Homeless Persons requiring 
emergency medical treatment may have their medi-
cal card applications fast tracked with the assistance 
of the HPU.

In order to assist the HPU, the following steps must be 
taken:

Step 1: Read the application carefully to confirm that 
all the details are correct. Only correct applications 
can be processed. If your application is incorrect it 
will be returned to you for correction and 
resubmission. 
Step 2: All applications must be stamped by a doctor 
and signed by the applicant. 
Step 3: Ideally income verification (social welfare 
receipt) should also be included. 
Step 4: Agencies must provide a cover note outlining 
the person’s circumstance.
Step 5: Agencies must provide a contact name, phone 
number and e-mail address.

This new arrangement is subject to review in 8 weeks.

Please note that Parkgate Hall will no longer 
accept any applications and the new contact 
details are outlined below:

Men’s Team 
Oisin House, 212-213 Pearse St, Dublin 2
Darren Rayner
Telephone: 01 6708964
Email: darren.rayner1@hse.ie
and rachel.woods@hse.ie
 
Outreach Services
Mary Clarke
Telephone: 01 6708964
Email: mary.clarke2@hse.ie

Family Team
41 Castle St, Dublin 2
Mary Phelan 
Telephone: 01 4767000
Email: mary.phelan1@hse.ie

*******

H e a lt h
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L e a r n i n g  &  p e r f o r m a n c e

New Application Process

Opens September 8, 2010
Dublin City University

The new application process for the Homeless 
Agency and Dublin City University Accredited 
Modules will open on 8th  September 2010 for 
those wishing to be considered for the new 
modules which will commence in early 2011. As 
spaces will be limited early application is advised. 

Since it’s commencement in 2009, over 160 
sectoral key workers and managers from 26 
organisations have participated in the accredited 
modules in Dublin City University of which 97% 
have completed all elements successfully to date.
In Mid 2010, a review of the pilot phase of the 
modules (2009-2010) took place and culminated 
in a presentation to the Board/Consultative Forum 
of the Homeless Agency in late July where the 
following recommendations were agreed:

That the modules are continued (1 for manag-•	
ers – with responsibility for the supervision 
of the key working process and 3 for key     
workers)

That the core elements of the case manager •	
module are subsumed into the existing modules 
for key workers.

That priority for the next intake of students is •	
given to those working within the homeless sec-
tor and  that the modules are made available 
to regional fora.

Following the pilot the sectorally developed     
modules were reviewed and adapted as required.

If you have any queries about the application 
process and applying, please contact the 
Homeless Agency Learning and Performance Of-
ficer at landpbookings@dublincity.ie  

Please apply on lia via www.homelessagency.ie

*******
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New Alliance To End

Violence Against Women

*The Other Half*

In September, three organisations joined forces 
for the first time to rally Irish men to become part 
of the solution to ending violence against women.

Rape Crisis Network Ireland (representative 
group for Rape Crisis Centres), SAFE Ireland (rep-
resentative group for women’s frontline domestic 
violence services) and the Men’s Development 
Network will work as allies to encourage Irish 
men to stand up and say that violence against 
women is an unacceptable crime.

The new alliance and campaign, under the 
banner The Other Half, believes that the work 
to end violence against women can only be fully 
tackled by harnessing the energy, support and 
understanding of the additional 50% of the 
population.  

The new alliance said: ‘Violence against women 
has been largely tackled by women and has, by 
default, been seen as a women’s issue. It is time 
to move on from this and to recognise men as

potentially powerful allies in the fight against 
gender based violence’.   

‘However, while some men abuse women, all 
men can help end the violence’, said Sharon 
O’Halloran, Director of SAFE Ireland. ‘The vast 
majority of men are not perpetrators of 
violence and are concerned for the safety of 
the women they care about.  They are 
potentially powerful allies and activists against 
violence’.

Campaign plans for The Other Half will be 
launched formally later in the Autumn.  

The Three Allies are:

•	 Rape Crisis Network Ireland (RCNI) is 
the national representative body for  Rape 
Crisis Centre’s in Ireland.  

•	 Safe Ireland is the national representa-
tive body for 41 frontline women’s domestic 
violence services in Ireland 

•	 The Men’s Development Network is 
a national organisation working with men to 
engage with the issues facing themselves, their 
families and their communities. 
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s e M I NA R S
National Drug Conference 2010

Continuum of Care

The National Drugs Conference will be held in the 
Radisson Blu Royal Hotel Golden Lane, Dublin 8 on 
4th & 5th November, 2010 and will include national 
and international speakers from across the spectrum 
of service provision and policy arena available 
within the response to the drugs issue. This is not a 
Harm Reduction Conference or an Abstinence Based 
Conference; this is an all inclusive Drugs Conference.

The theme of this year’s conference is a ‘continuum of 
care’ between services; between the area of 
abstinence and harm reduction. The focus of this 
year’s conference is to show how these services can 
work together, and to demonstrate how they are on 
the same spectrum.

Speakers include:
Minister Pat Carey - Appointed Minister Commu-•	
nity, Equality & Gaeltacht Affairs in March 2010 
who is responsible for the development of the  
National Substance Misuse Strategy.

Rowdy Yates - Iron Curtain Thinking: harm          •	
reduction, abstinence and the positioning of 
strange bedfellows.
Stephen Bamber - Recovery and Harm Reduction: •	
Strangers, Rivals, Partners or Friends?
Dr David Best - What does recovery mean for •	
Harm Reduction
Mat Southwell - Ticking Boxes or Transforming •	
Relationships - A commentary on the meaningful 
participation of people who use drugs
Dr. Brion Sweeney - Brief interventions for sub-•	
stance misuse
Dr. Joe Barry - The impact of alcohol on Irelands •	
drug story.

The conference is an excellent opportunity to bring 
together policy developers and practitioners from 
right across the drug treatment spectrum and will 
provide a forum to network and share information, 
good practice and learning across the substance 
misuse field.

For further information or to register please log on to 
www.inef.ie or www.drugs.ie
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UN International Day for the 
Eradication of Poverty

17 October 2010

Every year on October 17th, the international 
community observes the International Day for the 
Eradication of Poverty, recalling that wherever 
men and women are condemned to live in 
extreme poverty, human rights are violated.

The commemoration will bring together people 
from different walks of life and responsibilities. 
They will gather in a gesture of solidarity with 
young adults whose daily struggle against 
poverty and exclusion is a struggle for the respect 
of their human rights. Their voices will be heard in 
stories of struggle, friendship and courage.

Master of Ceremony: Peter McVerry 
Place:  Custom House Quay, Dublin 1
Time:   12 o’clock

Refreshments will be served afterwards in Liberty 
Hall. 

For more information about the World Day, please 
visit  www.oct17.org or contact ATD Fourth World-
Ireland, 26 Mountjoy Square Dublin 1.  Telephone 
01 855 8191

North Inner City 
Drugs Task Force

‘Making a Difference’
27 September 2010

The North Inner City Drugs Task Force will host a 
one day seminar on Monday 27 September from 
10.30 until 5.00 pm in Liberty Hall Theatre, Eden 
Quay, Dublin 1.

The day’s themes are responses to drugs problems 
for individuals, family &  communities. This event 
involves:
 

Exhibits and information about NICDTF projects •	
and actions throughout the day.
Recorded and live short displays of local •	
involvement.•	
A panel discussion on the North Inner City in •	
the last 15 years by community activists
Comments on local actions and national 	           •	
drugs strategies from Minister Pat Carey    	
TD, Joe Barry, chair NICDTF and spokepersons 
from the community and NGOs		

For more details and information on attendance
contact Miriam or Patricia at (01) 8366 592 or 
admin@nicdtf.ie

s e M I NA R S
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New Law on Begging

Criminal Justice Bill 2010

The Dail debated a new law on begging, 
raising issues such as the number of homeless Irish 
and non-national people begging on the street. The 
bill went to to committee stage. This new bill will 
prohibit harrassment or intimidation of members of 
the public by persons who engage in begging; to 
confer power on members of the Garda Síochána to 
give directions to persons to desist from begging, in 
certain circumstances; and to provide for matters 
connected therewith.

Health Amendment Bill 2010

The issue of prescription charges for homeless people 
was raised when the Minister for Health and Children 
imposed a 50c charge per item for all prescriptions 
for medical card holders. It was debated that home-
less persons would be unable to pay this fee but it 
has now been passed on to the next stage.

 Rent Supplement

The Minister for Social Protection, Eamon O’Cuiv 
brought attention to the cost of the rent supple-
ment scheme and how local authorities must be more 
proactive with RAS (Rental Accommodation Scheme) 
and put people into longer term tenancies than is 
possible under the rent supplement scheme which was 

never meant to be a long-term solution to people’s 
housing needs.  Mr O’Cuiv has met with Focus Ireland, 
SVP and Simon Communities to discuss the expense 
of the system. The operation of the system will be 
reviewed this year. Currently the cost is 500 million, 
which covers 95,000 households. 

Funding For Voluntary & 
Cooperative Housing Projects

The Minister of State at the Department of the 
Environment, Heritage and Local Government Michael 
Finneran also announced funding of 157 million for 
75 voluntary and cooperative  housing projects which 
would go through appraisal, planning, design and 
construction  over 2010-2011. For 2010, 457 
million has been allocated to local authorities for 
new construction, part V and related projects.

Housing Needs of People With

a Mental Health Disability

The Minister of State at the Department of the 
Environment, Heritage and Local Government Michael 
Finneran announced that a national strategy for peo-
ple with a disability, especially a mental health dis-
ability was being developed with a national advisory 
group of his department, Department of Health and 
Children, the HSE, social partners and the National 
Disability Authority and is due for completion 
by Autumn.



This month we met with Fionnughla McLoughlin 
who is a Project Worker in the Access Housing Unit 
(AHU) of Threshold. She has worked there for a 
year and a half, initially starting as a Project 
Support Worker then moving on to Project 
Worker. 

Fionnughla instantly knew her decision was right 
when she made the change from working in an 
estate agent to working for Threshold.  She said ‘I 
found the move to be instantly rewarding. I could 
see the difference I was making by directly 
helping people with their needs.’ 

The Access Housing Unit is a project funded by the  
Homeless Agency and managed and operated by 
Threshold. They provide a specialist 

A  d AY  i N  t h E  l i f e

Fionnughla McLoughlin
Project Worker

Access Housing Unit

accommodation service, which improves the 
access of people who are homeless and at risk of 
homelessness to the private rented sector and will 
ensure that both landlords and tenants are 
facilitated, where possible, in sustaining the 
tenancy.

Fionnughla meets with clients daily to discuss their 
requirements, ranging from assessing clients for 
independent living to helping clients with 
budgets. She said ‘everyday brings a new client 
with new challenges’.  She also sources private 
rented accommodation on the open market based 
on a persons rent supplement entitlements and 
also ensures that it is of good quality.

This year the AHU changed their referral pro-
cedure and will now deal directly with clients on 
a self referral basis. This is to ensure that their 
service is accessible to those who require it. The 
service is now much busier then ever since this 
change. She said ‘it is important to tailor make 
your service to your client’s requirements’.

If you want to know more or are working with a 
client who is homeless or at risk and is seeking 
help in finding private rented accommodation 
please call the service at (01) 678 6094.

 


